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2	

John	Woodard	and	Susan	Lomax	presented	an	IT	Update	outlining	the	new	
technology	that	has	been	implemented	on	campus.	The	help	desk	has	a	new	
Walk-Up	helpdesk	following	the	hours	of	the	library	to	better	serve	students.	
This	fall,	a	new	multi-factor	authentication	will	be	implemented	through	
Microsoft	authentication.	SGA	will	pilot	this	program,	expected	to	be	
implemented	in	November	2021.	New	initiatives	to	inform	and	educate	students	
on	campus	through	social	media	promotions	and	e-learning	opportunities.		

Senator	Espinosa	asked	how	often	students	will	have	to	log	in	the	multifactor	
authentication.	–	Woodard	noted	every	time	you	log	into	a	device	for	the	day.		

Senator	Anya	suggested	updates	from	IT	to	be	posted	on	iLearn.		

Senator	Malone	suggested	a	grade	icon	to	allow	students	to	easily	review	their	
current	term	on	grades	on	Tech	Express	or	iLearn.		

Senator	Maupin	reflected	issues	with	assignment	and	exam	question	styles.		–	
Woodard	noted	the	platform	of	iLearn	is	under	review	and	feedback	will	be	
considered.		

Senator	Maupin	suggested	access	to	Schedule	Planner	without	Alt	Pin	to	plan	
schedule	before	registration	time.		

EJL	Braxton	Westbrook	suggested	student	organizations	have	the	ability	to	apply	
for	@tntech	email.		

Additional	feedback	to	be	relayed	to	John	Woodard	at	makeITbetter@tntech.edu	

	

New	Student	and	Family	Programs	have	begun	the	application	process	for	SOA’s	
in	the	summer	of	2022.	Jessica	Davis	and	Courtney	Brehm	outlined	the	
qualifications	and	benefi
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	 Jackson	Lelle	–	Secretary	of	State	

	 Brent	Drexler	–	Chief	of	Staff	

	 Mariam	Abbas	–	Secretary	for	Internal	l	Affairs		

	 Addison	Doris	-	Secretary	for	External	Affairs	

	 Claire	Myers	–	
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Reports	from	each	group	on	their	top	two	ideas	discussed.		

	 College	of	Engineering	given	by	Senator	Ask		

1. Adding	contact	information	to	Syllabus	for	the	Dean	or	Department	Chair	
for	students	to	have	if	they	are	having	issues	with	their	course.		

2. Better	runoff	drainage	for	campus		
	 School	of	Nursing	given	by	Senator	Roth			

1. Adding	a	stress-free	day	on	campus.		
2. An	event	for	the	School	of	Nursing	–	Pelotons	and	Puppies		

Graduate	Studies	given	by	Senator	Wharton			

1. Implement	the	“DIBS”	service	to	expand	across	campus.	One	platform	for	
all	space	reservations.		

2. Addition	of	a	directory/	map	to	the	new	Lab	Science	building.		
Multicultural	Affairs	given	by	Senator	Espinosa	

1. Increase	multicultural	events	on	campus	to	expand	to	more	cultures	
2. “Windows	of	the	World”		

College	of	Interdisciplinary	Studies	given	by	Senator	Sorenson	

1. 



5	

2. 
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