udengt complaints

e instithtion has adequate procedures for addressing written student complaints and is responsible
i demolnostrating that it follows those procedures when resolving student ccmplaints. (See the
n policy “Complaint Procedures against the Commission or its Accredited Institutions.”)

nt

ance O Partial Compliance O Non-Compliance O Not Applicable

e

ssee Technological University (TTU) Student Complaint Policy is based on the principle of
galhimembers of the University cogypunity and the goal of a succg;ﬁjﬁ(fgceducatioqﬁl

for all students. It is intended to make sure that the concerns ani complaints of
uate or graduate students are addressed fairly and resolved promptly. The TTU Student
Ilicy (see deschfpdiibn below) and specific complaint/appeal procedures are applicable to
mpus and distance learning students. Complaints covered under the general policy may stem
vior or conditions that the student feels are unjust or inequitable, or create hardship, but are

ORI Bt liggARCe. OpaPpeal procedurgs. Wheqevep a stydeng flgs a

or appeal,”he or she'is ditected toward the mosST_appropriate means of receiving an
resolution.
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The Assistant Vice President for Student Affairs will offer guidance ob
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Sources

T8 [01] TTU Student Complaint Form

E] [02a] TTU Policy 252 Undergraduate Academic Fresh Start
E] [02b] TTU Policy 275 Graduate Academic Fresh Start

E] [02c] Example of Fresh Start Application

E] [03a] TTU Policy 218 Grade Appeals Policy

T8 [03b] Example of Grade Appeal

'E] [04a] Parking and Traffic

'E] [04b] Examples of Parking Ticket Appeal

E [05a] TTU Policy 302 Student_Disciplinary_Policies

E] [05b] Example of Student Misconduct Appeal

E] [06a] TTU Policy 141 Discrimination and Harrassment_Complaint and Investigation
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