Applic
ahet pro
Commi
complai
This re
evaluati

I1so re

Docum
studenn
through

erviceq

henragifk e

flce: Complairit Pfodkdutes Against ission or Its

titutions

Statement. Each institution is required to have in place student complaint policies

es thaf are reasonable, fairly administered, and well-publicized. (See FR 4.5). The

quires, in accord with federal regulations, that each institution maintains a record ofet

pceived by the institution. Thitaredord is made available to the Commission upon request.

Feviewed and evaluated by the Commission as part of the institution’s decennial

Vhen addressing Federal Requirement 4.5, the institution should provide a copy of its
olicy or policies and, for each policy, an example of how the institution follows it
bf the complaint. (An institution may have several policies adapted to student
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the Americans with Disabilities Act (ADA) with the Office of Human Resources [9a][9b]. Finally, TTU
also provides several outlets for appealing financial decisions, such as financial aid determinations
[10], housing agreements [11], tuition and fees [12], and traffic or parking tickets [13]. At the state
level, the Tennessee Board of Regents provides a complaint procedure for TTU students regarding
institutional accreditation or violations of state laws [14].

Complaint/Appeal Records

Records related to complaints or appeals are maintained in the office that is in charge of the procedure
related to their reso
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