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How long have you been using TLC Testing?

less than 1 year

1-2 years

more than 2 years

0 5 10 15 20

Field Choice Count

less than 1 year  2342.59%

1-2 years  1120.37%

more than 2 years  2037.04%

Total 54
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Please indicate your level of agreement with the following statements:

Field
Strongly

Agree
Agree Disagree

Strongly
Disagree

Total

The TLC Testing website was helpful
22

41.51%
24

45.28%
 47.55%  35.66% 53

RegisterBlast instructions were easy to
follow 15

28.85%
28

53.85%
 611.54%  35.77% 52

Submitting exams to TLC Testing via
RegisterBlast was easy 17

33.33%
19

37.25%
11

21.57%
 47.84% 51

The TLC Testing staff were helpful
28

52.83%
20

37.74%
 35.66%  23.77% 53

The TLC Testing staff answered my
questions in a timely manner 34

64.15%
16

30.19%
 11.89%  23.77% 53

I believe TLC Testing's security measures
minimize cheating 26

50.00%
24

46.15%
 11.92%  11.92% 52

I find the irregularity reports valuable  930.00%
16

53.33%
5

16.67%
 00.00% 30

TLC Testing hours meet my needs
20

38.46%
25

48.08%
 47.69%  35.77% 52

My students like using TLC Testing  613.95%
16

37.21%
13

30.23%
 818.60% 43

I would recommend TLC Testing to a
colleague 21

41.18%
21

41.18%
 59.80%  47.84% 51
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Overall, how satisfied are you with TLC Testing?

Extremely Satisfied

Satisfied

Unsatisfied

Extremely Unsatisfied

0 5 10 15 20

Field Choice Count

Extremely Satisfied  2138.89%

Satisfied  2444.44%

Unsatisfied  611.11%

Extremely Unsatisfied  35.56%

Total 54
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Please provide feedback about TLC Testing that you heard from your 
students.

Students have had no issues.

Students do not like providing 2 ID for access to take an exam. Which seems excessive for the Testing Center
procedures.

Some have said that the demands seem unnecessary, such as having to remove necklaces without lockets or
other attached charms that would assist in cheating. Some find the environment harsh and sterile.

Staff is always responsive and helpful!

Sometimes the rules interfere with reality. There needs to be more flexibility in scheduling and in accommodating
students who unintentionally miss the mark when they come to testing (such as expired DL, jewelry..one student
had to remove wedding band "too wide")

As an adjunct and first year instructor I had a lot of difficulty understanding how students w
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Most of my students view TLC procedures as reasonable; a small percentage think some of the security
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The requirement that faculty must submit a test 72 hours in advance and students cannot schedule until after the
test is submitted in no way reflects actual reality. My tests are not canned, and a student's last minute need to
take a test early or a sudden need for a make up should not give a student 72 extra hours to study.or force me to
let a student take a test when they return from travel. I get that maybe your policy makes sense for things like
ACT, Praxis, etc., but it makes zero sense in any regular class setting. t re n
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It is wonderful to have this resource, and it is relatively easy to use, but there is alot of very specific information
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