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Mission: The Professional Studies Program is committed to serving and providing traditional and non-
traditional students with high quality educational experience utilizing technology through hybrid and
online delivery systems in response to changing needs of the diverse population within TTU’s service
area and beyond as they enhance their professional skills for upward mobility in their respective fields.
This graduate professional degree consists of 30 hours of interdisciplinary coursework and is available in
eight concentrations:

- Corporate Communication prepares students for a career in which effective communication
is vital to an organization’s success, especially now as companies rely more on technology
to interact with various individuals and groups both inside and outside the organization.

e Healthcare Administration



e Teaching English to Speakers of Other Languages (TESOL) offers a Certificate and concentration
that are designed to meet an ongoing demand for both initial preparation and continuing
education for individuals who plan to teach or are currently teaching English as a second/foreign
language in various educational settings. This includes students with strong English-speaking
backgrounds who desire to teach English as a second/foreign language to adults in the United
States or abroad or to traditional students in another country. This program would also meet
the needs of non-native teachers of English in other countries looking to receive additional
English language and pedagogical training from an American university. This program is not for
students seeking an ESL endorsement for teaching in U.S public schools.

Stakeholders and Employers

The MPS degree was designed to facilitate the employment of well qualified students and provide an
opportunity for advancement within organizations. Employers include: Tennessee Department of
Transportation, Oak Ridge National Laboratories, Tennessee Valley Authority, Tennessee Highway
Patrol, Cookeville Regional Medical Center, Tennessee Tech University, Tennessee Wildlife Agency,
University of Tennessee, Cleveland State Community College, Anesthesiologist at Munroe Regional
Medical Center and Ocala Regional Medical Center, Averitt Express, Law Office of Justin C Walling,
State of Tennessee, Dept of Safety and Homeland, Hendersonville Medical Center, ORAU Radiation
Emergency Asst Center, Tennessee Board of Regents, Video Gaming Technologies, Inc,

Upper Cumberland Family Justice Ctr, Executive Protection Unit for Tennessee Governor,

Volunteer Behavioral Health Care System, CEO Precision Media Group, HCA Corporate Headquarters,
TN Dept of Agriculture, and others.

Alignment with Tennessee Tech’s Mission/Strategic Plan

TTU has identified six core values (Academic Excellence, Community Engagement, Meaningful



Student Learning Outcomes:
1. Master of Professional Studies graduate will demonstrate effective communication skills.

2. Master of Professional Studies graduates will demonstrate critical thinking skills required to make
good decisions and solve problems concerning the human side of business.

3. Master of Professional Studies students will demonstrate a working knowledge of concepts and
theories in his/her concentration area.

A departmentally developed curriculum map can be found in Appendix 1 that shows the connections
between courses and student learning outcomes.

Assessment Methods:



3. IDEA course evaluationBEA course evaluations provide student assessment engagement in key
areas related to Communication, Critical Thinking, and Integration of Knowledge including:

Communication Skills Criteria



Results:

Student Learning Outcome 1: Master of Professional Studies graduate will demonstrate effective
communication skills.

Course Activities Linked to Communication Skills:

. o 2020-21 2021-2022
Course Indicator to Evaluate  |Selected Criteria Student Results Student Results
Evaluation results Of 80% Completed 85% Completed
Development of graded final project — @ssignment assignment
Communication Skills — research proposal.  Average score: 315 Average score: 315
Written Project .
Proposal Value 400 Points.  gcore range: 250-395  Score range:
PRST6300, Students: 45 Feedback completed
Research

Methods,



Student Learning Outcome 2: MasteRwbfessional Studies graduates will demonstrate critical thinking
skills required to make good decisions and solve problems concerning the human side of business.

Course Activities Linked to Critical Thinking Skills:

Indicator to 2020-21 2021-2022
Course Evaluate Selected Criteria Student Results Student Results
Written paper
that student
develops to
. analyze and 28 of 30 students 35 of 37 students
Develop Critical completed
L . evaluate the . completed
Thinking Skills h th of assignment assignment
PRST6100, Through the streng t° deof | Average
Professional development of a cct)rr]porat etco € S sc%re' Average
Environment: personal code of Ien |gz_st_anemen : 33 ' score:36
Issues and ethics and an i 2 n't'g ’ | oints points
Ethics evaluation of a student develops P N (83.6%)
corporate code a pe_zrsonal code of (81.6%) Score range17.40
of ethics ethics as part of Score range:14-40 ge:
the paper.
Value: 40 Points
Students: 30

IDEA Evaluations:

. L : L Fall [Spring| Fall |Spring| Fall |Spring| Fall |Spring
Critical Thinking Skills Criteria | o018 | 5019 | 2019 | 2020 | 2020 | 2021 | 2021 | 2022
11. Analyzed and critically
evaluated ideas, arguments, 4.0 4.0 4.0 4.5 4.4 3.8 3.7 4.1
and points of view
13. Evaluated methods for
collecting, analyzing, and 39 39 39 35 38 35 30

interpreting numerical
information



StudentLearning Outcome 3: Master of Professional Studies students will demonstrate a working
knowledge of concepts and theories in his/her concentration area.

IDEA Evaluations:
Fall Spring Fall Spring Fall Spring
Integration of Knowledge Criteria 2018 2019 2019 2020 2020 2021



Appendix 1: Curriculum Map

Learning Outcomes for all MPS Concentrations

Communication

Critical Thinking

Concepts and

Required Courses | Title Skills Skills Theories
Professional Environmental X X
PRST 6100 Issues and Ethics
Leadership and X X X
PRST 6110 Communication
X X
PRST 6300 Research Methods
) . X X X
PRST 6998 Professional Project




Appendix 2: PRST 6100 Rubric
CRITICAL THINKING RUBRIC PRST 6100

This rubric is designed to evaluate the extent to which graduate students evaluate claims, arguments, evidence, asd hypothese

Course: Instructor: Student: Date:
Component Component Fully Met Component Met Component Partiallivet Component Not Met | Rating
(Rating = 3) (Rating = 2) (Rating = 1) (Rating = 0)

Accurately




| Engage in | Extends a novel ainique | Creates a novel or unique | Experiments with creating | Reformulates a
skepticism, idea, question, format, or idea, question, format, or novel or unique idea,



Appendix 3: PRST 6300 Rubric

CATEGORY 12-15 points 8-11 points 4-7 points 0-3 points
Introduction/Topic Exceptional introduction | Proficientintroduction | Basic introduction that | Weak or no introduction
that grabs interest of that is interesting and | states topic but lacks | of topic.
reader and states topic. | states topic. interest. Thesis/topic is| Paper’'s pysose is
Thesis/topic is Thesis/topic is clear somewhat clear and unclear. Thesis/topic is
points exceptionally clear, well- | and arguable arguable. weak or missing.

developed, and a
definitive statement.

statement of position.

Content knowledge:
Quality of Research

points

Content application:
Support of Thesis &
Analysis

points

Paper is exceptionally
researched, contains 7
sources total (including 3
peer reviewed articles);
the sources support the
thesis argument in a
logical manner.
References are correctly
cited.

Information relates to
the main topic.

Paper, is well
researched in detail
and from 7 good
sources (including 3
peerreviewed articles)
References are
correctly cited.

Information relate to
the main topic, but few
details and/or examples
are given. Shows a
limited variety of
sources. References ar|
not cited correctly.

Information has little or

nothing to do with the

thesis.

Information has weak o

no connection to the
ethesis. Referenceme

not cited correctly.




Appendix 4: PRST 6700 Rubric

Rating Criteria

NA

Rating Scale

Emerging

Developing Mastering

Summarized
problem,
guestion, or
issue

Does not attempt to or fails to
identify and summarize accurately.

Summarizes issue, though some aspects are  Clearly identifies the challenge and

incorrect or confused. Nuances and key details subsidiary, embedded, or implicit aspects of

are missing or glossed over. the issue. Identifies integral relationships
essential to analyzing the issue.
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