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Mission: The Bachelor of Science degree in Communication supports the department’s goals to help






Assessment Methods:

PG 1:



SLO 1: Students will demonstrate effective communication skills in their respective settings.

1. National Survey of Student Engagement: The National Survey of Student Engagement (NSSE)
assesses students’ confidence in their abilities to communicate effectively using written and oral
communication skills.

Through coursework and extra-curricular experiences, communication majors will be required to
write, edit, and present to a variety of audiences and through several media. The National
Survey of Student Engagement (NSSE) assesses students’ confidence in their abilities to write
and speak clearly and effectively. These results are compared to other TTU students and our
Carnegie peer institutions. Students are expected to score at least as well as other Tech students
and Carnegie peers. If Communication majors fall below the average scores in both of these
categories for three consecutive testing periods, faculty will review our course content and
student participation in extra-curricular experiences to determine if adjustments are needed.
Therefore, our thresholds of acceptability are as follows:

Target performanceStudents are expected to score at least as well as other Tech students and
Carnegie peers

Current performance Communication students have shown strong gains in both categories for
all the testing periods except the senior written communication category in 2020. We will



world settings. Academic assignments are designed to provide practical instruction for news
reporting and editing and for public relations. These courses prepare students for work at
internships and co-ops as well. The Speech and Debate team, student media and Society for
Collegiate Journalists members compete regionally and nationally for external assessment and
recognition of their skills. Students set individual and team goals for these competitions. The
student media goal is to enter publications in at least three categories of competition each year.
The speech and debate team compete in at least two tournaments each semester. Thresholds of
acceptability are the following:



Critical-thinking skills are necessary to be discerning consumers of media and for the practical
application of theoretical concepts (learning outcomes 2 and 4).

Employers cite communication and critical-thinking skills as top qualifications for potential
employees. The CCTST permits test-takers to demonstrate the critical-thinking skills required to
succeed in educational or workplace settings where solving problems and making decisions by
forming reasoned judgments are important. Communication students are expected to perform
as well as their campus peers and the national average for the test. If scores fall below these
two benchmarks for three consecutive testing periods, we will review course content to
determine whether adjustments are needed to improve critical-thinking skills and we will seek
added extra-curricular opportunities for students to build these skills. Therefore, our thresholds
of acceptability are as follows:

Target performanceAt or above the campus and national averages

Current performance Communication students outperformed the campus and national average
one of the past five years and outperformed the national average two of the past five years.
However, scores were lower that both the national and campus average for threefiviethe
testing periods but not in consecutive years. We will monitor their performance to determine
whether course adjustments are needed.

Minimum performanceslf students score lower than their campus and national peers for three
consecutive testing periods, we will review course content and seek ways to improve students'
skills in these areas.

QEP/EDGE Participation: Communication faculty members participate in the University’s Quality
Enhancement Plan, now known as the EDGE program, in order to give students the opportunity
to improve communication and critical-thinking skills as well as to provide hands-on,
experiential learning. The EDGE program seeks to improve critical-thinking and communication
skills and real-world problem-solving through the use of active learning strategies. The program
administers a pre- and post- survey to measure students’ perceived progress in these skills.

Employers cite communication and critical-thinking skills as top qualifications for potential
employees. The communication program participates in the EDGE initiative when possible in -



SLO 3: Communication students will demonstrate an understanding of theoryes®hrch and their



Minimum performanceslf the mean reduction in Communication Anxiety fadlow 4.25 for
two consecutive testing periods, we will reevaluate the COMM 2025 course to determine what
adjustments would improve student outcomes

High Medium Low Std.
Norms for the PRCA-24 Anxiety Anxiety Anxiety Mean  Deviation



internships, and/or co-ops each semester on their performance of effective written and oral
communication skills in various settings. Faculty oversight in the internship program is
maintained by interns supplying written monthly summaries of their work. Internship
supervisors recommend a grade to the faculty coordinator at the end of the term. The results of
this assessment for the past five years are shown in the chart below:



ideas from different courses when completing assignments.” The same response categories as
above are used. In the most recent testing periods for which data are available (2014, 2016,
2017, 2020), Communication students performed as well as or better than their campus and
Carnegie peers from freshman to senior years for both categories except for the freshman oral
and written communication categories as well as senior written category in 2016 and freshman
oral communication category in 2017 as well as the senior written communication category in
2020. Communication students have shown strong gains in both categories for all the testing
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The chart below summarizes the categories in which we were judged and the awards received at
the regional and national levels for the past five years:

Student Media Awards 2017-2021

Year | Media Rank | Award Individual Awarding Organization
2017 | The Oracle 1st News Page Society for Collegiate Journalists
News Stories (excluding | Elissa

2017 | The Oracle 1st Sports) Longfellow Society for Collegiate Journalists
Eagle Eye Hon. Individual Magazine

2017 | Magazine Men | Writing Paige Stanage | Society for Collegiate Journalists

Ashton

2017 | Eagle Yearbook | 1st Yearbook Photography | Breeden Society for Collegiate Journalists
Eagle Eye Outstanding General

2017 | Magazine 3rd Interest Magazine Society for Collegiate Journalists

2017 | Eagle Yearbook | 2nd Concept of the Book Society for Collegiate Journalists
Eagle Eye Individual Magazine

2018 | Magazine 1st Writing Isaac Wright Society for Collegiate Journalists
Eagle Eye Magazine Overall

2018 | Magazine 2nd Excellence Society for Collegiate Journalists

Marcelo
2018 | The Oracle 2nd Feature Photography Gonzales Society for Collegiate Journalists
Hon.

2018 | The Oracle Men News Stories J.K. McMillen | Society for Collegiate Journalists
The Eagle

2018 Yearbook 1st Concept of the 81 26.8nB’




Year | Media Rank | Award Individual Awarding Organization
Kitty SEJC Conference Onsite
1110| The Oracle 2nd Copy Editing Porterfield Competition

2020




objectives and has grown each year until COVID-id oJu]8 }IHE Z v ¢ 8} % ES] ]% 3§ ]
tournaments. The team continued to participate successfully in online tournaments throughout

the pandemic academic year. We are confident the team will continue to demonstrate their

skills through successful tournament performance as more competitions are held post-

pandemic.



Public Speaking Gen Ed Assessment

Number of
COMM 2025
Students YEIEE



SL@: Students will demonstrate the knowledge and critibéhking skills to be discerning consumers
of the media.

1. California Critical Thinking Skills Test: On the California Critical Thinking Skills Test,
communication students have scored lower than the campus and national average for three of
past five years and lower than the campus average for four of the past five years. The chart
below shows how our students compared to the campus and national averages since 2013. We



campaign for an off-campus client. The class researched the product, set objectives, created
programming and promotional materials, and organized an event to introduce the client’s product



the professors that participated (all but one professor’s students turned in some data). This
lower number can be due to two factors. Students still can choose not to take the survey thus
affecting their overall grade. Secondly students who take the measure at the beginning of the
year may not be actively attending at the end of the semester. So the response rate may be
lower than hoped due to simple attrition. In fact, more than two hundred responses were
dropped due to missing data from either the beginning or the end of the semester. Fall 2020
and Spring 2021 had additional issues due to the COVID-i6 % v u] X

Communicat]}v. %o % E Z ve]}v ~ <+ §}3 0 « }JE <Z}A E p 3]}v v
p < .05 d=0.82 with an overall reduction of 10.54 in the mean. This is important to note since

prior research has found that high levels of CA have a negative effect on student assertiveness
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of Colleges and Employers (NACE) state that oral/written communication, Teamwork, and
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SLAL:

Students will demonstrate effective communication skills in their respective settings.

Assessment: Speech and Debate Team and Student Media Extra-Curricular Experiences
Although we are exceeding current expectations in this area, especially in print media, the
journalism faculty set a goal of encouraging students to enter more student media competition
categories now that we have more opportunities within the curriculum for students to produce
podcasts, audio/video broadcasts, and multimedia and social media publications. The



Appendices

1. Curriculum Map



Appendix 1: Curriculum Map

Course
Number

Learning Outcome 4.
Learning Outcome . Learning Outcome 2.Learning Outcome !  Understanding of
Ability to write and Knowledge and Effective oral communication theory
edit for news mediacritical-thinking skills  presentation skills and research and their
and public relations  to be discerning and oral and written application to various
CcSs/J/ settings consumers of media evaluation skills communication

Course Title Both environments



Mass Comm in a
JOUR 220CChanging Society Both X (1, A)



