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Mission: The mission of the Whitson-Hester School of Nursing (WHSON) is a focused commitment on 
meeting the health care needs of the diverse population of the Upper Cumberland Region of Tennessee. 
The goal of the nursing program is to prepare graduates with a commitment to life long success as 
nursing leaders in rural and urban areas who are committed to professional nursing standards, open to 
the changes occurring in a global health care system, and motivated to improve the health status of 
individuals, groups, and communities. 

The University mission was approved by the Tennessee Tech Board of Trustees on June 26, 2018 
as follows, "Tennessee’s technological university creates, advances, and applies knowledge to expand 
opportunity and economic competitiveness. As a STEM-infused, comprehensive institution, Tennessee 
Tech delivers enduring education, impactful research, and collaborative service." Through the 
department’s mission, there is a commonality to quality of instruction. The WHSON has played a 
significant role in the University's commitment to meet the economic needs of the region. The mission 
of the WHSON further reflects the mission of the University through the preparation of "graduates with 
a commitment to life-long success as nursing leaders in rural and urban areas who are committed to 
professional nursing standards, open to the changes occurring in a global health care system, and 
motivated to improve the health status of individuals, groups and communities." The mission and goals 
are reviewed and revised by the nursing faculty to reflect current trends in nursing and healthcare.  

Program Goals:  

PG 1. The Whitson-Hester School of Nursing will maintain compliance with required agencies. 

a. The Whitson-Hester School of Nursing will demonstrate ongoing accreditation through 
the Commission on Collegiate Nursing Education (CCNE). 

b. The Whitson-Hester School of Nursing will demonstrate ongoing full approval of the 
Tennessee State Board of Nursing. 

PG 2. Graduates (alumni) and employers are satisfied with the program. 

PG 3. The WH-SON program will maintain strong graduation rates. 

PG 4. Graduates of the Whitson-Hester School of Nursing will be licensed to practice nursing.  

Student Learning Outcomes: 

By graduation, the undergraduate will demonstrate proficiency in the following areas: 

SLO 1. Students of the Whitson-Hester School of Nursing will graduate with the ability to synthesize 
nursing knowledge into evidence-based practice.  



 
 

 
Intended Outcomes / Objectives:  

By graduation, the undergraduate will demonstrate proficiency in the following areas: 

1. Integrate knowledge and theories from the natural and social sciences, liberal arts, 
humanities, and nursing to develop a generalist professional nursing practice (LO-1)  

2. Provide professional nursing care, which includes health teaching and health promotion to 
individuals, families, groups, and communities throughout the life span along a continuum 
of health, illness, and/or disability within various health care settings (LO-2)  

3. Identify and apply knowledge of basic organizational and systems leadership for  



 
 

agency. The Commission ensures the quality and integrity of baccalaureate, graduate, and 
residency programs in nursing. CCNE serves the public interest by assessing and identifying 
programs that engage in effective educational practices. CCNE is a voluntary, self-regulatory 
process, which supports and encourages continuing self-assessment of nursing programs and 
supports continuing growth and improvement of collegiate professional education and post-
baccalaureate nurse residency programs.” http://www.aacn.nche.edu/ccne-
accreditation/about/mission-values-history. 
The Tennessee State Board of Nursing – the TN State Board of Nursing’s mission and 
responsibilities “center around three broad functions – licensure, education, and practice. The 
board prescribes the minimum curriculum for all nursing programs on ground, online, distance, 
or via other electronic means and annual approves schools of nursing meeting board standards. 
Schools not meeting standards are investigated and the board is authorized to place the school 
on conditional approval or close the program if standards are not met.” 
http://health.state.tn.us/boards/Nursing/index.htm. 
Assessment data relative to CCNE accreditation and TN State Board of Nursing approval is 
reviewed by the Dean of the WH-SON and disseminated to the WH-SON Faculty Organization for 
discussion and input. The Dean of the WH-SON is an Ex-officio member of the WH-SON Faculty 
Organization. Faculties receive copies of completed accreditation reports. Faculty Organization 
meets monthly during the academic year. The annual report to the TN State Board of Nursing is 
accessible to faculty when requested. 
 

PG 2. Graduates (alumni) and employers are satisfied with the program 
 
1. Graduate (Alumni) and Employer Surveys, Skyfactor (formerly Educational Benchmarking 

Inc. (EBI) 





 
 

nursing program, our BSN graduates are eligible to test for the NCLEX-RN licensure examination 
upon graduation from the program and completion of a criminal background check. Utilizing 
current changes in U.S. health care delivery and nursing practice and the acuity level of patient 
care, the NCSBN Board of Deans evaluate the NCLEX-RN passing standards every three years, 
adjusting the difficulty level of the exam. Therefore, it is the preferred comparison benchmark 
for the WH-SON versus comparison to peer Tennessee institutions. The NCLEX-RN is completed 
through Computerized Adaptive Testing, with a minimum of 75 questions up to 265 questions 
answered based on the graduates ability to answer questions reflective of varying cognitive 



 
 

Results:  

PG 1. Compliance with National Accreditation Agencies and the TN State Board of Nursing 

Commission on Collegiate Nursing Education (CCNE) Accreditation - In 2009, the WH-SON completed a 
self-study in preparation for an onsite evaluation by its accrediting agency, the Commission on 
Collegiate Nursing Education (CCNE). At the October 2010 meeting of CCNE, the agency determined that 
the School met all four of its accreditation standards with no compliance concerns. CCNE accreditation 
standards include an assessment of compliance with University mission and standards. Consequently, 
CCNE granted full accreditation of the School’s baccalaureate degree program in nursing, retroactive 
from February 5, 2009, when the on-site evaluation took place, until December 31, 2019. Submission of 
the Continuous Improvement Performance Report (CIPR) was sent to CCNE on December 1, 2014 and 
full approval on July 8, 2015.  

WH-SON completed the self-study process for re-accreditation in December 2018. The self-study 
process affords the program the opportunity to identify it's strengths, its performance with respect to 
student achievement, and areas for improvement, as well as its plans to address continuous 
improvement.  The CCNE re-





 
 

TTU Metrics for First Time Freshmen graduation rates are in six-year increments. The last metric 
available is from th



 
 

Student Learning Outcomes: 

SLO 1. Students of the Whitson-Hester School of Nursing will graduate with the ability to synthesize 
nursing knowledge into evidence-based practice.  

The HESI exam scores provide a reflection of student progression on identified learning outcomes 
throughout the students’ time in the nursing program. HESI Exam Categories include the AACN 
Essentials of Baccalaureate Nursing Education, Nursing Process, Client Needs, NLN Education 
Competences, and QSEN. Aggregate student outcomes for the HESI RN Exit Exam and the Mid-curricular 
Exam are provided for curriculum and course revision. 

WH-SON exceeded the national scores on the HESI exit exam (Traditional BSN) in Fall 2019 and Spring 
2020. WH-SON exceeded the national scores on the HESI mid-curricular exam (Traditional BSN) in Fall 
2019 and Spring 2020.   Liberal Education and communication needed further improvement during Fall 
2019 on the Traditional Exit exam. This category did increase in Spring 2020.  The WHSON scores are 
consistently above the national level.  

1. Integrate knowledge and theories from the natural and social sciences, liberal arts, humanities, and 
nursing to develop a generalist professional nursing practice (LO-1)  

 HESI 



 
 

3. Identify and apply knowledge of basic organizational and systems leadership for safe and high-
quality patient care (LO-3) 



 
 

6. Demonstrate basic knowledge of healthcare policy, finance, and regulatory environments, including 
local, national, and global trends (LO-6) 

 HESI 
Category 

Feb. 
2017 

Oct. 
2017 

Feb. 
2018 

Oct. 
2018 

Feb. 
2019 

Oct. 
2019 

Feb. 
2020 

National 
Score 
(Feb. 
2020) 

LO-6 Healthcare 
Policy 840 1015 1053 964 922 906 984 861 

7. Develop collaborative relationships and interprofessional communication with health care 
professionals and the health care consumer to promote and advance positive patient health care 
outcomes founded on evidence-based practice (LO-7) 

 HESI 
Category 

Feb. 
2017 

Oct. 
2017 

Feb. 
2018 

Oct. 
2018 

Feb. 
2019 

Oct. 
2019 

Feb. 
2020 

National 
Score 
(Feb. 
2020) 

LO-7 

Designer/ 
Manager/ 
Coord of 
Care 

858 880 892 955 909 850 930 856 

Interprof 



 
 

Modification for Improvement: 

Program Goal 4: Maintenance of RN Licensure Exam Scores above National Averages 

While the WHSON NCLEX pass rates exceed the state and national benchmarks we do recognize the 
anticipated major revisions to the national exam. The NEXGEN NCLEX exam is expected to begin during 
Academic Year 2022-2023.  This will impact students admitted to Upper Division Nursing Fall 2020. The 
testing is moving away from being just safety based to also including a great deal of assessment of 
clinical judgement. We recognize this will require a major adjustment to our testing policies and testing 
content. During the AY 2019-2020 the WHSON supported two nursing faculty to attend national 
conferences to gain information needed for the upcoming NCLEX changes. During this academic year the 
WHSON will develop a plan for faculty development for all WHSON faculty and begin the process of 
needed curricular and testing revisions. WHSON administration will also start the process of collecting 
information on available testing software to accommodate the changes in testing. This will be an 
ongoing process over the next 3-4 years as the new test plan becomes active. 

This effort is in line with the TTU Strategic Core Principle: Academic Excellence and aligns with one of the 
WHSON strategic efforts under this core principle. 

Appendices 

1. Curriculum Map 
2. Assessment Rationale 

 

  



 
 

Appendix 1: Curriculum Map 
 

Required 
Courses and 
Experiences 

WHSON BSN 
Program Objectives 

LO1 LO2 LO3 LO4 LO5 LO6 LO7 LO8 LO9 
NURS 2300 I  I I I     
NURS 3240 R I R R I I R I M 
NURS 3250 R I R M R R R I R 
NURS 3260 I R I R R I R

  





 
 

Beginning with the first semester of upper division nursing students are introduced and evaluated on 
technology commonly utilized in nursing care such as electronic health records, IV infusion pumps, 
central monitoring, and fetal monitoring to name a few. All students are evaluated in regard to critical 
thinking, clinical judgement, and appropriate and safe nursing interventions with examinations in the 
didactic courses and by evaluation of clinical practice, care planning documentation and post conference 



 
 

• Students have multiple opportunities for utilization of evidence-based practice in all of the 
above areas. Some of the examples are: 

• Evidence-based clinical integration projects chosen by students in the first upper division 
semester and developed over their upper division experience 

• Neonatal abstinence projects with student developing Public Service Announcements for a 


