
Institutional Effectiveness  experience utilizing technology through hybrid and 
online delivery systems  in response to changin



Student Learning Outcomes:  

1. 



3. IDEA course evaluations: IDEA course evaluations provide student assessment engagement in key 
areas related to Communication, Critical Thinking, and Integration of Knowledge including: 

Communication Skills Criteria 



Results: 



Student Learning Outcome 2: Master of Professional Studies graduates will demonstrate critical thinking 
skills required to make good decisions and solve problems concerning the human side of business.  

Course Activities Linked to Critical Thinking Skills: 
Course Indicator to





Appendices 

1.



Appendix 1: Curriculum Map 

Learning Outcomes for all MPS Concentrations 

Required Courses Title 
Communication 

Skills 
Critical Thinking 

Skills 
Concepts and 

Theories 

PRST 6100 
Professional Environmental 
Issues and Ethics 

  x x 

PRST 6110 
Leadership and 
Communication 

x x x 

PRST 6300 Research Methods 
  x x 

PRST 6998 Professional Project 
x x x 



Appendix 2: PRST 6100 Rubric 

CRITICAL THINKING RUBRIC PRST 6100 

This rubric is designed to evaluate the extent to which graduate students evaluate claims, arguments, evidence, and hypotheses.  

Course: Instructor: Student: Date: 
 

Component Component Fully Met 
(Rating = 3) 

Component Met 
(Rating = 2) 

Component Partially Met 
(Rating = 1) 

Component Not Met 
(Rating = 0) 

Rating 

Accurately 

  

 



 
Engage in Extends a novel or unique Creates a novel or unique Experiments with creating a Reformulates a  
skepticism, idea, question, format, or idea, question, format, or novel or unique idea, 



 

Appendix 3: Professional Studies Reviewer’s Report 
 

Report of Site Visit 

Submitted by Millard J. Bingham, Ph.D. 

Interim Associate Dean, College of Education and Human Development 

Jackson State University 

 

March 13, 2020 
 
 
On February 26-28, 2020, I visited and reviewed Tennessee Tech University’s Master of 
Professional Studies (MPS) Program, CIP Code 16.24.0102.01. During the course of this review 
I analyzed the program self-study document, met with and interviewed the program dean, 
program faculty/adjuncts, program staff, associate provosts, and provost. I also interviewed and 



 

3) Program faculty members take a keen interest in students and appropriately mentor students 
throughout their matriculation. 

4) Program utilizes multiple means of assessments and evaluation and adjusts course content, 
course offerings, etc. as a result of evaluation results to ensure continuous improvement. 

5) Program performs industry surveys in order to determine choices of concentrations offered. 

6) Program is very responsive to market and industry needs. 

7) The program has graduated 89 students during the past three academic years. 

8) Program course content is delivered appropriately and allows students to matriculate 
efficiently and timely. 

9) The dean of the College of Interdisciplinary Studies operates the program with great 
efficiency and maintains an excellent relationship with other college deans and upper university 
administration. 

10) While the prior MPS program director has retired, he is still an active contributor and 
supporter of the program. 

11) The MPS program has strong support from the provost’s office. Furthermore, the provost is 
continuing to plan and implement policies and funding models/processes that will further 
strengthen program and ensure long term sustainability. 

12) Program utilizes a system referred to as a 3 Touch System that ensures that program stop 
outs/non completers return and continue to matriculate. Several students that I interviewed 
indicated that this system aided them to successfully complete the program. 

13) Program utilizes techniques that ensure online learners have a sense of community and feel 
connected to the university. 

14) Program’s concentrations in the areas of Strategic Leadership (59 students), Public Safety 
(51 students), Human Resources (37 students) and Healthcare Administration (36 students) are 
exceptionally robust from a student enrollment and matriculation standpoint. In addition, these 
programs will very likely continue to grow. 

 
Recommendations 

1) Program would greatly benefit from fulltime faculty budget lines. Program presently must 
rely on other colleges to supply faculty (overload) and/or adjuncts to ensure course delivery. 

2) Faculty that are obtained/shared from other colleges teach on an overload basis. Faculty that 
teach beyond a standard load “may” be impacted by fatigue and might not be able to give 
students the necessary attention they require. 



 

3) The MPS program self-study document indicated a program operating budget shortfall of 
$42,000 over the past three years. 

4) The program could greatly benefit from a stronger funding model. It is noted that student 
online course fees have greatly benefitted the program budget from 2018 fiscal year and 
beyond. 

5) Program should consider phasing out concentrations that are not attracting a critical mass of 
students. It was determined that the concentrations in Training and Development (10 students) 
and Teaching English to Speakers of Other Languages (9 students) had issues of low 
enrollment. In lieu of phasing out concentrations, program can strongly market these 
concentrations. 

6) It is recommended that the MPS program market its degree program via the following 
events/activities: Public Safety Manager Conferences, Department of Natural Resources 
Training Conferences/weekend training events, Emergency Management Training 
Conferences, Tennessee Fire Academy, Tennessee Highway Patrol, relevant federal agencies, 
etc. 

7) The MPS program needs to continue to aggressively explain the Master of Professional 



 

Appendix 4: PRST 6300 Rubric 

CATEGORY 12-15 points 8-11 points 4-7 points 0





 

Assesses 
conclusions, 
implications, 
and 
consequences 
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