Definition of Unit

Defining Service Learning and Civic Engagement

Reporting Year:
2017

Providing Department:
University Service Center

Department/Unit Contact:
Michelle Huddleston

Mission/Vision/Goal Statement:
"TTU will be one of the best universities in the nation through a commitment to the life-long success of
our students.”

Service Learning Vision: Tennessee Tech University has a rich tradition of service and an
opportunity to instill in our students an ethic of caring and a sense of responsibility for making
our world better. We want to move beyond service and to transform our university and our
community through sustainable partnerships.

University Service Center Website


http://www.tntech.edu/studentaffairs/volunteer

Goal 1 will help students to feel connected to the university as well as the community at large. And will
help them connect their college experience to civic engagement as well as help students in seeing the
relevance of the academic subject to the real world.

Goal 2: Reciprocal Community-Campus Partnerships

Define Goal:

To build capacity in the community through reciprocal and sustainable partnerships, allow students to
fill unmet needs in the community and on campus through direct and meaningful service, and empower
community members to become co-facilitators of learning.

Intended Outcomes / Objectives:

Goal 2 will help the community partners feel connected to the university as well as provide them with
volunteers to bring fresh ideas and energy to their agencies while helping students in seeing the
relevance of the academic subject to the “real” world. It will help develop an environment of collegial
participation among students, faculty, and the community.

Goal 3: Student Impact

Define Goal:
To expose students to social inequality and injustice, while empowering them to make a difference and
increase the civic and citizenship skills and sense of duty in students.

Intended Outcomes / Objectives:
Goal 3 will better prepare students for their careers and continuing education and give students greater
responsibility for their own learning.

Assessment Tools

Assessment 2: Community Partnership Survey
Goal/ Outcome/ Objective:
Goal/Outcome/Objective 1 and 2






***x

Assessments and Analysis: Service Scholarship Student Interviews/Surveys have previously
been administered upon the completion of their first year in college and serving the community
as part of their honors scholarship requirement in order to measure the impact and attitude
toward their involvement in service. Success is dete









Link to Assessment:

Link to "Tech Tomorrow' Strategic Plan:
High Impact Practices

Improvement to Assessment Plan

Assessment Improvements 1 and 3
Improvements to Assessment Plan:

An improvement plan is underway for the Assessments 1 (campus-wide). A committee has been
formed to submit for the 2020 Carnegie Classification for Community Engagement. That
committee is working toward having the survey questions implemented as part of the faculty
evaluation process that goes through the deans of each college.

The timeline for this is below:

The above improvement plan was canceled up agreement we did not have enough university
resources to successfully receive the classification originally seeking.



Improvement Plan - Assessment 2
Improvements to Assessment Plan:

The Service Learning Center will be redesigning the student assessment tools to reflect responses
from all students who volunteer through the University Service Center each year. It will begin

with the collection of the 2020/2021 data.



