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Definition of Unit 

J. J. Oakley Health Services Mission Statement 

Reporting Year: 2017-2018 

Providing Department: J.J. Oakley Health Services 

Department/Unit Contact: Leigh Ann Ray 

Mission/Vision/Goal Statement: 

The mission of Health Services is to provide quality, cost effective health care and health education services that will 
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Intended Outcomes / Objectives: 
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Goal 4- Patient Care 

Define Goal: 
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Intended Outcomes / Objectives: 
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Assessment Tools 

Assessment: Banner/Health Records Tracking 

Goal/ Outcome/ Objective: �
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Type of Tool:  ���!���	�����������

Frequency of Assessment: "����
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Rationale: 
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Assessment: Event/Participation Tracking 

Goal/ Outcome/ Objective: �
��	.	

Type of Tool: /������	0��
���
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Frequency of Assessment: ���
����	

Rationale: 
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Assessment: Record of Professional's Involvement and Attendance at Trainings and 

Professional Organizational Meeting 

Goal/ Outcome/ Objective: �
��	5	

Type of Tool: /������	0��
���

Frequency of Assessment: ���
����	

Rationale: 



Results 

Results: Banner/Health Records Tracking 

Goal/Objective/Outcome Number: Goal 1and Goal 4 

Results: 

(Goal 1) The Banner/Health Records tracking was completed by the first day of classes for Fall semester 2018 and Spring 

semester 2019.  1.5% of students were found to be non-compliant by the deadline in the Fall semester. This is a decrease 

of 1.5 % from last reporting year.  In the Spring semester, 100% of students were found to be compliant by the deadline. 

100% of all students who were required to receive the meningitis vaccine prior to moving in the residence halls had 

received the vaccine upon moving in.  (Goal 4) The total number of patient visits in the Health Services Clinic from July 

1, 2018- June 30, 2019 was 11,696.  Data collected from July 1, 2018-June 30, 2019 showed a total of 97% of student's surveyed 

felt they were seen in a timely manner and received appropriate, quality healthcare.

Attachments: 

Results: Event/Participation Tracking 

Goal/Objective/Outcome Number: Goal 2 

Results: 

(Goal 2) The Event/Participation tracking was started in July 2018 and tracked through June 30, 2019.Training was 

provided to several different organizations including new freshmen, Greek life, and Residence Hall members, during this 

time. Over 2,500 students attended these sessions.  Information was provided on sexually transmitted illnesses, women's 

health issues, men's health issues, and healthy lifestyle changes.  In addition, 2 nursing classes were spoken to by Health 

Services staff for a total of 72 students being reached.  3,073 students/staff were seen in the Health Services clinic for 

wellness/preventative services and appointments. 386 of these wer
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