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New Modifications and Continuing Improvement to Goal 3: Surveys
Goal/Objective/Outcome Number: *RDO����2EMHFWLYHV���	��
Program Changes and Actions due to Results:

The College of Education Student Success Center has developed the following action plan to address Post-SOAR and
Post-Advisement Surveys during 2018-2019 academic year:

Use of Technology:

Utilize Tiny URLs for to improve accessibility to the survey link

Increase the number of available iPads for advisors and the Student Success Center kiosks to recruit student
participation in surveys

Needs Assessment:

Add additional questions to the surveys asking for areas in which the success center can improve both qualitatively
and quantitatively

Conduct a post-survey review with Student Success Center personnel to best identify areas of improvement required
prior to advancing to the next semester

The College of Education Student Success Center has identified 3 areas of improvement to promote student success
for the next academic year forward:

7KH�QHHG�WR�LQFUHDVH�VWXGHQW�SDUWLFLSDWLRQ�LQ�62$5�DQG�SRVW�DGYLVHPHQW�VXUYH\V

7KH�XWLOL]DWLRQ�RI�VWXGHQW�ZRUNHUV�DQG�DFDGHPLF�DGYLVRUV�WR�UHFUXLW�DGGLWLRQDO�SDUWLFLSDQWV�IRU�VXUYH\�FRPSOHWLRQ�WR
JDLQ�D�ZLGHU�VDPSOH�RI�LQSXW

$GG�TXHVWLRQV�UHOHYDQW�WR�VXEMHFWLYH�UHVSRQVHV�ZKLFK�DGGUHVV�VWXGHQW�QHHGV

�

Link to Assessment:
Upon investigation of opportunities for improvement within the Student Success Center, the department learned the
following information during the 2018-2019 academic year:

(TXLS�DOO�DGYLVRUV�ZLWK�L3DGV�LQ�DGGLWLRQ�WR�6WXGHQW�6XFFHVV�&HQWHU�NLRVNV�WR�LPSURYH�VWXGHQW�SDUWLFLSDWLRQ�LQ�62$5
DQG�SRVW�DGYLVHPHQW�VXUYH\V

6LPSOLI\�VXUYH\�TXHVWLRQV�WR�SURPRWH�FRQFLVH�UHVSRQVHV�IURP�VXUYH\�SDUWLFLSDQWV

,QFUHDVHG�DFFHVV�WR�WHFKQRORJ\��L�H��PRUH�L3DGV�DQG�RWKHU�KDUGZDUH��IRU�VXUYH\�DFFHVVLELOLW\

,QFUHDVHG�QHHG�IRU�VHPLQDUV�DQG�SHHU�PHQWRUV�SHU�VWXGHQW�VXUYH\�UHVSRQVHV

The College of Education Student Success Center received evidenced improvement in the following areas throughout
the 2018-2019 academic year:

6XUYH\�SDUWLFLSDWLRQ�LQFUHDVHG�E\��������IURP�WKH�����������DFDGHPLF�\HDU�WR�WKH�����������DFDGHPLF�\HDU�IRU�WKH
SRVW�DGYLVHPHQW�VXUYH\�

$SSUR[LPDWHO\������VWXGHQWV�SDUWLFLSDWHG�LQ�WKH�6WXGHQW�6XFFHVV�&HQWHU�SRVW�DGYLVHPHQW�VXUYH\V�GXULQJ�WKH������
�����DFDGHPLF�\HDU�

7KH�DGGLWLRQ�RI�NLRVNV�WR�WKH�6WXGHQW�6XFFHVV�&HQWHU�OREE\

�������RI�VWXGHQWV�³6WURQJO\�$JUHHG´�ZLWK�WKH�IROORZLQJ�VWDWHPHQWV�

³0\�DGYLVRU�LV�HDV\�WR�JHW�LQ�FRQWDFW�ZLWK�´

³0\�DGYLVRU�KHOSV�PH�FRQQHFW�ZLWK�FDPSXV�UHVRXUFHV��L�H��FDUHHU�UHVRXUFHV��OHDUQLQJ�UHVRXUFHV�FHQWHU��
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