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Train departments in an effort to award at least 45% of scholarships administered by the Office of Scholarships by a target
date of March 15th
Type of Tool: Other
F
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Rationale:
¢ƻ ŎǊŜŀǘŜ ŀ ōŀǎŜƭƛƴŜ ƻŦ ƛƴŦƻǊƳŀǝƻƴ ŦǊƻƳ ǿƘƛŎƘ ǘƻ ǎŜǘ Ǝƻŀƭǎ ŦƻǊ ŎƻƳƳǳƴƛǘȅκŎŀƳǇǳǎ ƻǳǘǊŜŀŎƘ ό¢ƘǊŜǎƘƻƭŘ ƻŦ !ŎŎŜǇǘŀōƛƭƛǘȅΥ tŜǊŦƻǊƳŀƴŎŜ /ǳǊǊŜƴǘƭȅύ

Assessment Tool for Objective 4.C: Manage the Service Scholarship Program
Goal/ Outcome/ Objective:

Objective 4.C. Manage the service scholarship program and its renewals, ensure students are meeting renewal requirements,
and track those on probation.
Type of Tool: Tracking Spreadsheet
Frequency of Assessment: Each Semester
Rationale:
¢ƻ ŜǎǘŀōƭƛǎƘ ǎŎƘƻƭŀǊǎƘƛǇ ōǳŘƎŜǘǎ ŦƻǊ ŦǳǘǳǊŜ ȅŜŀǊǎ ŀƴŘ ŜƴǎǳǊŜ ǎŎƘƻƭŀǊǎƘƛǇ ŘƻƭƭŀǊǎ ŀǊŜ ōŜƛƴƎ ǳǎŜŘ ŜũŜŎǝǾŜƭȅ ǘƻ ǊŜŎǊǳƛǘ ŀƴŘ ǊŜǘŀƛƴ ƘƛƎƘ !/¢κDt! ǎǘǳŘŜƴǘǎ

ό¢ƘǊŜǎƘƻƭŘ ƻŦ !ŎŎŜǇǘŀōƛƭƛǘȅΥ tŜǊŦƻǊƳŀƴŎŜ /ǳǊǊŜƴǘƭȅύ

Results for Objective 1.A: Increase Front Desk Coverage
Goal/Objective/Outcome Number: Objective 1.A. To bring front desk coverage in line with peer institutions
Results:
hǳǊ ŜȄŀƳƛƴŀǝƻƴ ƻŦ ǊŜǎǇƻƴǎŜǎ ǘƻ ŀ ǎǳǊǾŜȅ ŀŘƳƛƴƛǎǘŜǊŜŘ ōȅ ƻǳǊ ƻŶŎŜ ǘƻ ǎƛƳƛƭŀǊ ƛƴǎǝǘǳǝƻƴǎ ƛƴ C¸мр ǊŜǾŜŀƭŜŘ ǿŜ ƘŀŘ ǘƘŜ ƭŜŀǎǘ ŎƻǾŜǊŀƎŜ ƻŦ ƻǳǊ ǊŜŎŜǇǝƻƴ ŀǊŜŀ

ǘƘŀƴ ŀƴȅ ƻŦ ǘƘŜ ƛƴǎǝǘǳǝƻƴǎ ǎǳǊǾŜȅŜŘΦ

Attachments:Linked Documents
 Institutional Effectiveness_FY19_SurveyResponsesTable.docx

Results for Objective 1.B: Prepare Survey for Readministration
Goal/Objective/Outcome Number:

Objective 1.B. Examine the survey administered to similar institutions (administered in FY15) in preparation for possible
readministration
Results:
¢ƘŜ ǎǳǊǾŜȅ ǊŜǎǳƭǘǎ ŦǊƻƳ C¸мр ǳƴŎƻǾŜǊŜŘ ŀ ŘƛǎŎǊŜǇŀƴŎȅ ōŜǘǿŜŜƴ ǘƘŜ ŀƳƻǳƴǘ ƻŦ ŀŘƳƛƴƛǎǘǊŀǝǾŜ Ǉƻǎƛǝƻƴǎ ƛƴ ƻǳǊ ƻŶŎŜ ŎƻƳǇŀǊŜŘ ǘƻ ƻǳǊ ǇŜŜǊǎΦ !ŘŘƛǝƻƴŀƭ

ǉǳŜǎǝƻƴǎ ŜȄǇƭƻǊƛƴƎ ǘƘƛǎ ƛǎǎǳŜ ŎƻǳƭŘ ƛƴŎƭǳŘŜ ǿƘŀǘ ǘȅǇŜǎ ƻŦ όǝǘƭŜǎ ƻŦύ !ŘƳƛƴƛǎǘǊŀǝǾŜ ŀƴŘ /ϧ{ Ǉƻǎƛǝƻƴǎ ǿŜǊŜ ŬƭƭŜŘ ŀǘ ŜŀŎƘ ƛƴǎǝǘǳǝƻƴΦ {ǳǊǾŜȅ ǉǳŜǎǝƻƴǎ ǘƘŀǘ ƳƛƎƘǘ

ŀƭǎƻ ōŜ ǳǎŜŦǳƭ ƛƴŎƭǳŘŜ ŜũƻǊǘǎ ǘƻ ǊŜǘŀƛƴ ǎǘŀũ ŀǎ ŀƭƭ ƛƴǎǝǘǳǝƻƴǎ ǊŜǇƻǊǘŜŘ ŀ ǎŜŜƳƛƴƎƭȅ ƭƻǿ ŀƳƻǳƴǘ ƻŦ ȅŜŀǊǎ ƻŦ ŜȄǇŜǊƛŜƴŎŜ ŦƻǊ ǎǘŀũΣ ōǳǘ ǘƘƛǎ ǉǳŜǎǝƻƴ ǿŀǎ ƻƴƭȅ

ŦƻŎǳǎŜŘ ƻƴ ŦǊƻƴǘ ŘŜǎƪ ǎǘŀũΦ ¢ƘŜ ǉǳŜǎǝƻƴǎ ŀōƻǳǘ ƻǳǘǎƻǳǊŎŜ ǎŜǊǾƛŎŜǎ ŀƴŘ ǘȅǇŜǎ ƻŦ ǘǊŀƛƴƛƴƎ ƻũŜǊŜŘ ǘƻ ǎǘŀũ ŦƻǳƴŘ ŀƭƭ ƛƴǎǝǘǳǝƻƴǎ ǎŜŜƳŜŘ ǘƻ ōŜ ŎƻƳǇŀǊŀōƭŜΦ

CǳǊǘƘŜǊΣ ǘƘŜ ǇǊƻŦŜǎǎƛƻƴŀƭ ŘŜǾŜƭƻǇƳŜƴǘ ƻŦ ƻǳǊ ǎǘŀũ ŎƻǳƭŘ ƻũŜǊ ƻǳǊ ƻŶŎŜ ŀƴ ƻǇǇƻǊǘǳƴƛǘȅ ŦƻǊ ƭŜŀŘŜǊǎƘƛǇ ŀƳƻƴƎǎǘ ƻǳǊ ǇŜŜǊǎ ŀǎ ŀƭƭ ƛƴǎǝǘǳǝƻƴǎ ǇŀǊǝŎƛǇŀǘŜŘ ƛƴ ƭƛǧƭŜ

ǘƻ ƴƻ ǘǊŀƛƴƛƴƎΦ

Attachments:Linked Documents
 Institutional Effectiveness_FY19_SurveyResponsesTable.docx

Results for Objective 1.C: Award Scholarships by Target Date
Goal/Objective/Outcome Number:

Train departments in an effort to award at least 45% of scholarships administered by the Office of Scholarships by a target
date of March 15th
Results:

¢ƘŜ {ŎƘƻƭŀǊ²i Ŝ ǎc

e at Ǌ² ar  i n s ti tu Ƙ 4 ttŜǘŀƴŀǘƭŀƛ ŀ ŀ ŀt {ŜǊ² ƻǳŎŜ ŀƴǝǘǻ ŀŎƘ Ŝ ǇƛǘƻŦ ǿŀ ƴǳƛǇ

ǘ  ŦƻŜƴ{ŜǎŜƴ ŜƴŎƻŜ ǘǎ ŜǊŦƻǿŀ ƭŀǎ

² ŀǘŀ ŀƛ ŀ ŀ ŀ Ŝ ƭ ƴ ŀ ŀ ŀŀ ŀ ŀ ŀŀǎ   ƛ ľǘ{ŜƻƴŀŘƳŀǘ ƻ ŀƴǝǘŜ ǇƛǘƳ   {ƻ²

ǘǊŀƛǿŀ ŘŜΦ

ŜŘ ƻũ Ŧ ŎŜ ŜƎǎǘƴ ŀǘǿŀ ǎǳƛǇ

ǘ  ŦƻŜƴ ² ŀŀ e s th

ŜŜ¢n e Y Y 1 ho es i Y Y 1 ho es th
i e

Re YY1hoesth

e e le ŗ l h

~

hs l

https://tntech.campuslabs.com/planning/filesource/downloadfile?referenceType=6&id=54295
https://tntech.campuslabs.com/planning/filesource/downloadfile?referenceType=6&id=54295




https://tntech.campuslabs.com/planning/filesource/downloadfile?referenceType=6&id=54302


1/10/2020 Planning

https://tntech.campuslabs.com/planning/reports/view/18396/year/2346/unit/9047 7/10

Oc c c c c





1/10/2020 Planning

https://tntech.campuslabs.com/planning/reports/view/18396/year/2346/unit/9047 9/10

“You are currently admitted in an undergrad, non-degree program (ex. Basic Business, General Curriculum,
General Health Studies, Pre-Professional, etc.) and working on your first bachelor's degree.  A student must
declare a degree-seeking major by the time they reach 60 earned hours.  When a student hits 45 earned
hours and is in a non-degree program, there will be a hold placed on their financial aid until they are able to
declare a major and notify the Financial Aid Office that the change has been made.  Advisors are provided a
list of students who are reaching their limit of earned hours for a non-degree program. Because you should
reach 60 earned hours during this academic year or have already reached 60 earned hours, you will not be
awarded FEDERAL financial aid at this time.  Please meet with your advisor to choose your major.  Once
you have met with your advisor and chosen your major, PLEASE EMAIL OUR OFFICE AT
FINANCIALAID@TNTECH.EDU for your financial aid eligibility to be reviewed.  Be sure to include
your name and T# in your email.  The change of major can take up to 24-48 business hours to update in the
university's database.”

 

In addition to the changes for tracking non-degree seeking students, changes were made for tracking
CPoS issues. Course Program of Study (CPoS) is a federal requirement that allows only courses
that count toward a student's program of study (their declared major/minor) be considered when
determining federal financial aid eligibility.  Once a student can register, a nightly process will be run
and students enrolled in courses impacted by CPoS will be notified via their Tennessee Tech student
email.  Students will only be notified if CPoS impacts their federal financial aid eligibility (courses in
program do not put the student at full-time hours).

Link to Assessment:
We used a checklist of commonly seen issues with accounts and focused on two that we felt like were most in need of
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ioô o  nn  ^
ľ t ^ ndἴ

-o

 t

 oo    qSur)/

mailto:FINANCIALAID@TNTECH.EDU


1/10/2020 Planning

https://tntech.campuslabs.com/planning/reports/view/18396/year/2346/unit/9047 10/10

It was noted that less than 50% of staff attended the last Preview Day.

Link to 'Tech Tomorrow' Strategic Plan:

Modificati


