
Response Rate Guide for Department Chairs 
 
Because of their consistent level of interaction with faculty, department chairs can use 
this time to their advantage to demonstrate the value of course evaluations and improve 
faculty buy-in. 

 
• Department meetings: Use department meetings to discuss the process and value of 

course evaluations with faculty. 
 

• Faculty Feedback Literacy & Awareness: Be transparent with faculty about how course 
evaluations feedback is being used in the promotion, tenur

http://www.campusintelligence.com/blog/2017/05/24/what-are-you-learning-from-your-course-evaluations
https://courseevaluationsupport.campuslabs.com/hc/en-us/articles/204024798-Reporting-Guide-for-Deans-and-Chairs

