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Tennessee Tech University's mission is to create, advance, and apply knowledge to expand opportunity and economic
competitiveness. As a STEM-infused, comprehensive institution, Tennessee Tech delivers enduring education, impactful
research, and collaborative service. Our vision includes achieving national prominence and impact through its engaged
faculty and career-ready graduates known for their creativity, tenacity, and analytical approach to problem solving.
Improving and meeting the needs of Adult Learners, especially aligns with our mission and vision. TTU reports successful
progress indicators in all of the following objectives in the Year 4: Implementation Status Report.

1. Market to and recruit adult learners/veterans

2. Develop an improved partnership with regional industry workforce needs and develop appropriate degree/certificate
programs to align with education opportunities and professional needs

3. Improve the diversity of the degrees/programs attainable with flexible offerings and format

4. Develop a PLA Policy that aligns with State Standards

5. Develop Collaborated Effort to use articulation agreements and transfer pathways with regional Community
Colleges

6. Implement an annual survey to collect feedback from adult learners and consistently review results for action

7. Improve the quality of outreach and services for adult leaners

8. Implement consistent training for onsite and offsite Coordinators to improve services to meet the needs of adult

learners

Improve the number of graduates as per the TN Governor’s ‘Drive to 55’

TTU developed a matrix to formulate and track objectives and strategies to improve learning for adults and affect
the successful attainment of 4-year degrees. The Matrix in Appendix A on pages 6-7 indicates success indicators
and benchmarks for progress, as well as a longitudinal look at metrics. TTU presents outcomes and results in this’
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assist with granting Prior Leaning Credit based on a student’s Joint Service Transcript. It is TTU’s goal to reduce
redundancy and enrich the educational experience of every student who has served in the United States Military. Although
the PLA is still in the execution phase, we believe that within one fiscal year, a sustainable easily manageable process for
awarding credit will be implemented by streamlining these process.

The Center for Innovation in Teaching and Ledf@ingpaligned course availability and offered more TTU online
courses to increase the quantity of adult learner graduates. This past y@diltiséaff assisted faculty in the creation

of newly developed ontinersegror example, ACCT 2110- Principles of Accounting; HEC 1010- Life Span

Development; HIST 1310- Science and World Cultures; and MATH 1530- Introductory Statistics; ART 1035- Introduction to

Art; JOUR 2200- Mass Communication in a Changing Society; and READ 6310- Assessment and Intervention in Literacy).

Course Avalilability and Valseneral Education Core Requirements are now completely attainable fully online. TTU
faculty offers the majority of these courses (Appendix C) and students can additionally utilize the TN eCampus system. The
number of online courses accessible by students offered by TTU:

Online Course Availability
2015-2016 (Baseline)  Fall 2017 Fall 2018




APPENDIX: Matrix of ObjectivesirategiesAssessments, and Targets
Objective Strategies Assessment Metric *Baseline 2017-2018 2018-2019
(2015-16) Outcomes Outcomes



Objective Strategies Assessment Metric *Baseline 2017-2018 2018-2019 Target/Benchmark Made Progress to
(2015-16) Outcomes Outcomes Target
(4) Develop a PLA a. Participate in State Task | a. PLA Credit a. 158 (Fall a. 4615 credit a.5326 (2018- | a. Match or exceed D ¥
Policy that aligns with | Force, develop consistent | awarded 2015) hours awarded 2019 total past awarding of
State Standards policy b. Approval of b. Completed | for PLA (Fall, semesters) credit E ¥
b. Gain approval through Policy Spring, Summer) | b. Completed b. Official Policy
appropriate approval b. Completed, Completion
processes See Appendix
(5) Develop a. Connect TN Community | a. Transfer Student | a. 470 a.535 (14% a.671 a. Increase by 10% D ¥
Collaborated Effort to | College completersto TTU | Enroliment from TN | b. 8 increase) b. 10 (25% in 3 years (Transfer
use articulation pathways to 4 year Community b. 9 (13% Increase) Student Enrollment) E ¥
agreements and degrees Colleges increase) b. Increase by 10%
transfer pathways with| b. Expand articulation b. Increased in 3 years
regional Community | agreements with other number of (Articulation
Colleges Community Colleges agreements Agreements)
(6) Implement an annu a. Develop internal TTU Internal; TN Tech a. Mean per
survey to collect Adult Learner Perspective ~ Adult Learner item from Year
feedback from adult  Survey Survey (Adapted one
learners and b. Administer Year 3and 4  from the Adult assessment

consistently review
results for action

c. Discuss results with
campus constituents

Learner Inventory
(ALI), Ruffalo Noel
Levitz)




Objective Strategies Assessment Metric *Baseline ‘ 2017-2018 2018-2019 Target/Benchmark Made Progress to

(2015-16) Outcomes Outcomes Target

(9) Improve the numbe a. Increase number of

of graduates as per the Graduates: Adult Learner
TN Governor’s Drive to Overall

55



Appendix B
TTU Adult Learner Survey (Internal)

*Baseline Data - Year 1 Assessment TTU Averages

** |mprovement to Target - Match or Exceed Baseline Means

*** Aspirational Benchmark - Average of National 4-year Institutions, n/a — Internal Data Only
Improvement Accomplished over Baseline Year

Items of Concern (Data does not Exceed Baseline Year)

Exceeded Aspirational Target

N=165; 20% response rate






83043 | BMGT | 6810 M10 Strategic Hum Res Perf Mgmt WEB- 21 Timmerman,
Asynchronous Thomas A.

82558 | BMGT | 6950 M10 Business Strategy WEB- 30 Miller, M C.
Asynchronous

84757 | CJ 2660 500 Criminology WEB- 17 Milburn,
Asynchronous Travis W.

84831 | CJ 3650 500 Juvenile Delinquency WEB- 17 Wells,
Asynchronous Makeela J.

85457 CJ 4050 500 Crime and Media WEB- 17 Cook, Nicole
Asynchronous A

84768 | CJ 4660 500 Corrections WEB- 17 Milburn,
Asynchronous Travis W.

86325 COMM | 2025 500 Fundamentals of Communication WEB- 22 Metz, Jacob
Asynchronous L.

82781 | CTE 4090 500 Career Tech Ed/Stu w/ Sp Needs WEB- 12 Kennedy,
Asynchronous Krystal J.

83563 CUED 4700 500 Edu Data and Assessment WEB- 15 Jackson,
Asynchronous Ginnie M.

83564 | CUED | 4700 501 Edu Data and Assessment WEB- 15 Martin,
Asynchronous James E.

83566 | CUED | 4700 503 Edu Data and Assessment WEB- 13 Martin,
Asynchronous James E.

83174  CUED

11




83035 | CUED 6440 500 Emerging Technologies/Edu WEB- 22 Smith-
Asynchronous Andrews,
Sandra J.
84029 | CUED 6920 500 Topics WEB- 14 Trent,
Asynchronous Kristen P.
82858 CUED 7010 500 Learning Theories WEB- 5 Wendt,
Asynchronous Stephanie L.
83480 | CUED 7530 500 Design Intgrtd Tech Environs WEB- 5 Wendt,
Asynchronous Stephanie L.
85265 | DS 2810 500 Computer Applications/Business WEB- 29 Finegan,
Asynchronous Robert L.
85266 | DS 2810 501 Computer Applications/Business WEB- 32 Finegan,
Asynchronous Robert L.
82549 | DS 6220 M10 Management of Info Technology WEB- 29 Armstrong,
Asynchronous Curtis P.
85294 | DS 6220 M11 Management of Info Technology WEB- 13 Jones, Brian
Asynchronous M.
82551 | DS 6550 M10 Data Resources Mgmt WEB- 29 Armstrong,
Asynchronous Curtis P.
85309 | DS 6900 M11 Special Topics WEB- 13 Ballou,
Asynchronous Deborah J.
85246 | ECED 7210 500 Early Childhood Curr WEB- 8 Baker, Jane
Asynchronous E.
86304  ECON 6050 500 Analytical Decision Making WEB- 1
Asynchronous
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82838

EXPW

6510

E10

Research Methods

3

WEB-
Asynchronous

10

Phillips,
Michael B.

14



82783 | FOED 6320 500 Educational App of Technology WEB- 18 Smith-
Asynchronous Andrews,
Sandra J.
85237 | FOED 6820 500 Applied Educational Assessment WEB- 18 Chitiyo,
Asynchronous George
83052 FOED 6920 500 Educational Research WEB- 11 Jones,
Asynchronous Patricia A.
86207  FOED 6920 501 Educational Research WEB- 10
Asynchronous
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82900 | INSL 7530 500 Assmnt/Eval: Improve. In Tchng WEB- 8 Carmichael,
Asynchronous Sue S. Sara
S.
Wehrmann
82257 | INSL 7540 500 INSL Sem:Schl-Bsd Ldrshp/Supv WEB- 11 Taylor,
Asynchronous Frances L. ,
Deborah R.
Alexander-
Davis
84155 | LIST 2091 500 Service Learning WEB- 22 Smith,
Asynchronous Juanelle E.
84156 | LIST 2093 500 Service Learning WEB- 31 Keylon,
Asynchronous Tammy M.
85592 | LIST 3093 500 Service Learning WEB- 24 Keylon,
Asynchronous Tammy M.
85807 | LIST 4050 500 Sign Language | (ASL) WEB- 16 Buttrum,
Asynchronous Robert E.
83956 | LIST 4113 501 PRSTILIST Internship WEB- 7 Smith,
Asynchronous Juanelle E.
83955 | LIST 4116 501 LIST/PRST Internship WEB- 9 Smith,
Asynchronous Juanelle E.
85690 | LIST 4926 500 Special Topics WEB- 24 Gotcher,
Asynchronous James M.
83950 | LIST 4995 500 Culminating Project WEB- 10 Bull, Bradley
Asynchronous W.
84846  LIST 4995 501 Culminating Project WEB- 11 Roberts, 0.48 r
Asynchronous
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85787

NURS

3050

500

Ped llinesses/Related Care

85978

NURS

3430

500

Survey of Pharm Aspect of Nurs

3

WEB-
Asynchronous

WEB-
Asynchronous

15

House
Maffett,
Jenny L.

Smith, Sarah

L.

18



86127

NURS

6102

N52

Valerie L.
White

19



83747

PRST

6530

500

Healthcare Systems Economics

3

WEB-
Asynchronous

6

Perry,
Theodore L.

20



83390

SPED

7110

500

Family Collaboration in SPED

WEB-
Asynchronous

14

Baker, Jane
E.

21




