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Q1 - Please select the category that best fits you:

Student 67
aculty 58

Sta 201
ther/ refer not to say 9

ota 335



Q2 - How would you rate your overall satisfaction level with services
provided by Facilities and Business Services over the last twelve (12)
months?

Overall Satisfaction Levels

Very Satisfied
Satisfied
Neutral
Dissatisfied

Very Dissatisfied
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[lties and Business Services strives to maintain a comfortable
ional environment for all members of the TTU community.
k|5 rate your level of satisfaction with the following items.
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Answer Count




Q12 - What level of satisfaction o you have with the bike/pedestrian
trails or paths throughout campus?

Satisfied 28.93%
Neither satisfied nor dissatisfied 52.86% 148

[:issatisfied 18.21%
otal 100.00% 280






Q14 - Please rate your level of satisfaction with the following areas as
they relate to sustainability at Tennessee Tech.

Courtesy of Sustainability staff
Quality of TTU Sustainability
Energy Management
Environmental Education
Website presence

Educational Programs
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Q15 - In the context of how TTU operates facilities, how important is
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Final budget of project
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Q19 - Hov||lll ([lmportant is sustainability to you in regards to construc
at TTU?
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Q21 - In the last twelve months, have you had cf

and Business Services office staff regarding the <.
any maintenance work order, special project or e
so, please rate your satisfaction with tha‘

Knowledge and skill of employees

Professional attitude of employees

Accuracy of information provided by employees

Courtesy of staff toward customer

Timeliness of reponses to inquiries about billing

Timeliness of response to inquiries about work status
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1 - Facilitie[} and Business Services provides teleph j _ .xable TV and
er related | l=rvices to the TTU campus community. -l[se rate your

vel of satisfi, iction with those services over the last | /e months.
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