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https://outlook.office365.com/book/CITLConsultations@TennesseeTechUniversity.onmicrosoft.com/
https://outlook.office365.com/book/CITLConsultationsMalloryMatthews@TennesseeTechUniversity.onmicrosoft.com/
https://outlook.office365.com/owa/calendar/CITLConsultationsLacyMeans@TennesseeTechUniversity.onmicrosoft.com/bookings/
https://outlook.office365.com/book/CITLConsultationsCarrieRoberson@TennesseeTechUniversity.onmicrosoft.com/


Meet the Educational Technologists

Kelvin Norman, Ed.D.

https://outlook.office365.com/owa/calendar/CITLConsultationsKelvinNorman@TennesseeTechUniversity.onmicrosoft.com/bookings/
https://outlook.office365.com/owa/calendar/CITLConsultationsTaylorChesson@TennesseeTechUniversity.onmicrosoft.com/bookings/


Meet the Rest of the TeamJason Beach, Ph.D.Professor, College of EducationDirector of the CITL and JLRC



q Session will be recorded

q Slide deck will be shared

q Check out our CITL website

q Every Tuesday the CITL offers workshops

q We will be in the chat to answer any questions.

q Book a consultation with your instructional designer!

Session Resources
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/citl/
/citl/programs/index.php
/citl/consultations.php




/citl/consultations.php
/citl/services/sgid.php
/citl/services/sgid.php
/citl/services/class-observations.php
/citl/pdf/spring-2024/3-5-24.pdf
/citl/services/instructional-technology.php


Course 
Consultations



Course Consultation Topics







/citl/instructional-design/index.php


/citl/consultations.php




What is a SGID?

• Simple and straightforward 
evaluation process

• Uses individual responses & 
structured small group discussions

• Provides confidential feedback
•

�‡



Faculty Student CITL Facilitator

• Conducts discussion 
with students

• Provides feedback to 
faculty member

• Answers questions 
individually

• Breaks into small groups 
to reach a consensus

• Leaves classroom
• Receives feedback
• Discusses results 

with students
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NOT Tied to 
Assessments or 

Evaluations
Confidential20-25 Minutes

Things to Note:
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Survey 
Questions

Briefly describe at least three things you like about 
the course–the characteristics that you believe 
support your learning.

Briefly describe at least three things you dislike about 
the course–the characteristics that you believe hinder
your learning.

What suggestions can you offer that would enhance
your learning?

What can you as a student do to improve your 
learning?
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Day 
of 
SGID:

Students will:

1.Reflect individually

2.Reflect in small groups

3."Vote" based on findings
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After 
SGID:

CITL Facilitator will gather 
data and generate a report 
within 48 hours.









https://oscqr.suny.edu/


Preparation

q What's going well? 

q How are students performing?

q What are students saying/doing?

q What are you curious about?
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Post-Observation Meeting

q What did we find?



Tennessee Tech Course Templates



Sample Front Page:
TN Tech Course Template 28



Sample Module 0:
TN Tech Course Template 29





Ed-Tech Support
5

How Do I Leverage Instructional Technology?



/ilearn/faculty-resources.php
/ilearn/faculty-resources.php


Instructional 
Technology

• Software and Technologies 

• Institutional Membership 

• Can Provide Administrative Support
• View the full list on CITL website

• Faculty & Student Guides 

/citl/tech-services/index.php
/ilearn/index.php
/citl/tech-services/yuja-media/index.php
/citl/tech-services/video-conferencing/index.php
/citl/tech-services/poll-everywhere/index.php
/citl/tech-services/qualtrics-software/index.php
/citl/tech-services/respondus/index.php
/citl/tech-services/office-365/index.php
/citl/tech-services/turnitin/index.php


Yuja Media (Video Tool)

Centralized Video Management

Easy Video Embedding

Video Analytics

Captioning and Accessibility
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Helpful 
Forms & 
Contact

• Helpful Forms
• Contact us at ilearn@tntech.edu
• Book a Technology Consultation
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/citl/resources/helpful-forms.php
mailto:ilearn@tntech.edu
/citl/consultations.php
https://services.tntech.edu/TDClient/1878/Portal/Requests/ServiceDet?ID=47475
https://services.tntech.edu/TDClient/1878/Portal/Requests/ServiceDet?ID=47265
https://services.tntech.edu/TDClient/1878/Portal/Requests/ServiceDet?ID=47473
https://services.tntech.edu/TDClient/1878/Portal/Requests/ServiceDet?ID=47264
https://services.tntech.edu/TDClient/1878/Portal/Requests/ServiceDet?ID=47472
https://services.tntech.edu/TDClient/1878/Portal/Requests/ServiceDet?ID=47472
https://services.tntech.edu/TDClient/1878/Portal/Requests/ServiceDet?ID=50474


Thank You!
Questions, Comments, Concerns?

Feedback Survey

Register for our session on 
August 27th: Using AI to 
Reduce Your Academic 
Workload

Register HERE

Resources

• Instructional Tech
• iLearn Resources
• Previous CITL Sessions
• SGID Information
• Course Design
• Book a Consultation

https://forms.office.com/r/iJy78vSkUA
https://forms.office.com/Pages/ResponsePage.aspx?id=-Mr-ZsA9LE24uO_w3epG8NWXICpkh0lDhRxaByjfZgJURDIwV0NKRVg2UjVGVjVQSVBPOUZSUUZRSi4u
/citl/tech-services/index.php
/ilearn/faculty-resources.php
/citl/programs/previous.php
/citl/services/sgid.php
/citl/instructional-design/index.php
/citl/consultations.php
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